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About This Guide

About This Guide

Thank you for choosing the SIRT58V/ SIRT58A (hereinafter referred to as SIRT58V/A) IP phone,
a smart media phone for which is exquisitely designed to provide business telephony features,
such asCall Hold, Call Transfer, Busy Lamp Fieldzall Recording, Multicast Paging and
Conference over an IP network.SIRT58V/A is asmart media phone with a 7 inch capacitive
touch screen that runs on Android OS version5.1.1 The difference between the SIRT58V and
SIRT58A smart mediaphones isthat the Yealink USB camera CAM50 is an optional accessory
for the SIP-T58A IP phone.With the CAMS50, you can easily turn your SIRT58A into a video
phone.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents and Regulatory Notices sections in this guide before you set up and use
the SIRT58VA smart media phone.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 System Applications
Chapter5 BasicPhone Features

Chapter 6 Advanced Phone Features
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Overview

Overview

This chapter providesthe overview of the SIRT58V/A smart media phone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact yo ur system

administrator.

Hardware Component Instructions

The main hardware components of the phone are the touch screen, the keypad and the USB

camera CAM5Q
oy |’
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B Imternat

Hardware component instructions of the phone are:

Item Description

Indicatesc al I status, message st
status.

n Power Indicator LED ] . ] )
HU Recei ves aHKFastftagshiogni ng cal |

H Recei vesKSlowflastinge mai |

7 inch (1024 x 600) capacitive (5 point) touch screen.Tap to
select and highlight screen items. The IP phone supports
three idle screens by default.

Shows information about calls, messages, time, date and

other relevant data:

0 Touch Screen HU Default account
H Cal | i KcélleriDycaltduration
H I cons (fer exampl e, )
H

Mi ssed c al Incohingsaller imformatiac o n
HU Prompt t extSafekuzaessfalipgd mpl e,
Huine and date

MUTE K Toggles and indicates mute feature. The key LED illuminates
A ey . |
solid red when the call is muted.

14
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Description

REDIAL Key

Redials a previously dialed number.

Speakerphone Key

Toggles and indicates the hands-free (speakerphone) mode.
The key LED illuminates solid green when thehands-free

(speakerphone) mode is activated.

TRANSFER Key

Transfers a call to another party.

HOLD Key

Places a call on hold or resumes a held call.

MESSAGE Key

HAccesses voice mails.

HU Captures screenshots duri

Adjusts the volume of the handset, headset, speaker, ringer

Volume Key )

or media.

Provides the digits and special characters in
Keypad B o

context-sensitive applications.
Speaker Provides handsfree (speakerphone) audio output.

Hookswitch Tab

Secures the handset in the handset cradle when the IP
phone is mounted vertically. For more information on how
to adjust the hookswitch tab , refer to Yealink Wall Mount
Quick Installation Guide for Yealink IP Phones

Hookswitch

HPicking up the handset from the handset cradle, the
hookswitch bounces and the phone connects to the line.
Hliaying the handset down on the handset cradle, the phone

disconnects from the line.

Camera Lens

2 Mega-pixel camera. Provides nearsite video. The better
distance between camera and images you want to capture
should be in the range of 0.35 meters (1 foot) to 2 meters (6
feet).

Camera Indicator LED

Indicates video call status and camera status
H Recei vesKFmshimggkeeno cal |
HI'he camera is inserted and detected successfully on the

phoneKSolid green

Shutter Switch

Covers and uncovers the cameraWhen the camera is
switched off, the video image is black.

USB2.0 Port

Allows you to connect an optional USB flash
drive/EXP50/USB headset to your phone.

15
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Icons appearing on the status bar are described in the following table:

Icons Description
Wired network is unavailable
- Hands-free (speakerphone) mode
NG Handset mode
: Headset mode
QD Video/Voice Mail

Auto Answer

Do Not Disturb

Call Forward

Silent mode

Camera is not detected

Keep Mute

Phone Lock

Missed Calls

Bluetooth mode is on

Bluetooth headset is both paired and connected

Bluetooth-Enabled mobile phone is both paired and

connected

Wi-Fi mode is on
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Icons

Description

Wi-Fi is connected successfully and the signaktrength
is weak to strong

The USB flash drive is detected

Screenshot captured

Downloading file

Uploading file

©

Upcoming alarm

Unread email

'\

Warning

Line Key Icons

Icon indicator (associated with line key features):

Icons

Description

Hold/Public Hold
Private Hold

DND

Voice Mail

Direct Pickup

Group Pickup

DTMF

Prefix

LDAP
Local Group
XML Group

Conference

Forward

17
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Icons Description
[ Transfer
‘o ReCall
- Record
~— URL Record

Recording starts successfully (Record/URL Record)

Multicast Paging
Group Listening
Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Icon indicator (associated with line)

Icons Description
& The private line registers successfully
S Register failed
vl'—-_"v
() Registering
(Flashing)

The shared line registers successfully

p &
)

DND is enabled on this line

Call forward is enabled on this line




Overview

Icon indicator (associated with mobile account)

Icons

Description

]

Mobile Account (Bluetooth -Enabled mobile phone is
both paired and connected)

Mobile Account (Bluetooth -Enabled mobile phone fails

to connect)

(Flashing)

Mobile Account (Bluetooth-Enabled mobile phone is

connecting)

Icon indicator (associated with BLF/BLF Li3t

Icons Description
4 BLF/BLF list idle state
J‘ BLF/BLF list ringing state
(Flashing)
J"’ BLF/BLF list callout state
(Flashing)

BLF/BLF list talking state

BLF hold state

BLF list call park state

BLF/BLF list failed state

Icon indicator (associated with Intercom)

Icons

Description

=

Intercom idle state

Intercom ringing state

P Callout

Intercom callout state

P Talking

Intercom talking state

Intercom failed state

19



User Guide for SIRT58VA Smart Media Phone

Icon indicator (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA
phone indicates the phone is not involved in the SCA call.

Icon Description

> § The shared line is idle.

?.

(for monitoring SCAphone)

-
p ¥

(Flashing)

-
p 5

(Flashing)

The shared line is seized.

The shared line receives an incoming call.

The shared line is dialing.

= L .
" The shared line is inconversation.

¢-‘-} The shared line conversation is placed on public
o hold.

0

(for local SCAphone) The shared line conversation is placed on private

c"l hold.

(for monitoring SCAphone)

The shared line conversation is barged in by the

other shared line party.

For a multi-party call, all the shared line parties
participating in this call place the shared line

conversation on hold.

Other Icon s

Icon indicator (associated with an active cal)

Icon Description

Call Hold (video)

20
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Icon

Description

Call Hold (audio-only)

Call Mute

Call is encrypted

Icon indicator (associated with call recording)

Icons

Description

Recording box is full (Using a record key)

A call cannot be recorded (Using a record key)

Recording starts successfully (Using aecord key)

Recording cannot be started (Using a record key)

Recording cannot be stopped (Using a record key)

Icon indicator (associated with call history)

Icons Description
Received Calls
Placed Calls
‘;‘ Missed Calls
Forwarded Calls
Icon indicator (associated with contact)
Icons Description

The default local caller photo and local contact icon

The default mobile caller photo and mobile contacts

icon
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LED Instructions

Power Indicat or LED

LED Status

Solid red
Fastflashing red

Slow-flashing red

Description
The phone is initializing.
The phone is ringing.
The phone receives avideo/voice mail.

The phone is powered off.
The phone is idle.

Off The phone is busy.
The call is placed on hold or is held.
The call is muted.
Note The aboveintroduce s the default power indicator LED status. The status of the pwer indicator

LEDis configurable via web user interface. For more information, refer to
Yealink_SIPT5_Series Smart_Media_Phones _Administrator_Guide

Camera Indicator LED

LED Status

Solid green

Hashing green

Solid red

Slow-flashing red

Off

22

Description

The phone is powered on and the camera isproperly
connected to the phone.

The camera is idle.

The phone receives an audiconly call.

The phone receives a video call.

There is an active video call.

The video call is muted.

The video call is held.

The shutter switch is open, but the near-site video is
stopped transmitting during a video call.

The video call is placed on hold.

The phone is powered off.

The camera is not properly connected to the phone.
The shutter switch is closed.


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage

Overview

User Interface s

Two ways to customize configurations of your SIRT58VA smart media phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad andtouch screen constitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use theweb user interface to access all configuration settings. In
many cases it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to
operate the phone and change settings.

Phone User Interface

You canswipe down from the top of the screen or swip e left/right to go to the second idle
screenand then tap Settings to customize your phone. The Advanced option is only accessible
to the administrator, and the default administrator password isjadminDiase sensitive). For
more information on customizing your phone with the available options via phone user
interface, refer to Customizing Your Phoneon page 69.

Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,swipe down from the top of the screen or swipe left/right
to go to the second idle screen and then tap Settings ->Status on the phone. Enter the IP
address (e.g., http://192.168.0.10 or 192.168.0.10 for IPvhttp://[2005:1:1:1:215:65ff:fe64:6e0a]
or [2005:1:1:1:215:65ff:fe64:6e0a] for IPven the address bar of a web browser on your PC.The
default administrator user name and password are both JadminDgase sensitive).

The access to the Advanced settingsof the Account or Network via web user interface may be
blocked by the web browser( e. g. , Chr o me, Firebox) if you

The main options you can use to customize the IP phone via phone user interface and/or via

web user interface are listed in the following table :

Options Phone User Interface Web User Interface
Status
--IPv4 . p
S S
--MAC
--Firmware
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Options Phone User Interface Web User Interface
--Network
--Phone
--Accounts
--Storage X
Basic Phone Settings
--Wallpaper S S
--Screen Saver S X
--Power Saving X
--Backlight S S
--Language S
--Input Method S X
--Time & Date S
-- Administrator Password S
--Key as Send S
--Phone Lock S S
--Audio Settings
--Ring Tones S
—-Key Tone S
--Touch Sounds S
--Notification Sound S X
-- Silent Mode S
--Contact Management
--Local Directory S 2
-- Blacklist S S
--Remote Phone Book X
--Mobile Contacts S X
--Call History Management S
--Search Source List in Dialing X
--Headset Use S
-- Bluetooth Headset S
-- Bluetooth-Enabled Mobile Phone S
--DSS Keys S S
-- Account Management S
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline S
- APP Accounts S
--FileManager S
--Gallery S 8
--Recorder S
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Options Phone User Interface Web User Interface
--Camera S
-- Email S
--Browser S
--Calendar S X
-- Calculator S
--Clock S
Basic Call Features
--Recent Call In Dialing X
--Auto Answer S
--Auto Redial S
--Call Completion S
--ReCall S
--Do Not Disturb (DND) S
-- Call Forward S S
-- Call Transfer S
—-Call Waiting S
--Conference S
--Call Park S
—-Call Pickup S
--Anonymous Call S
--Anonymous Call Rejection S
Advanced Phone F eature s
--Busy Lamp Field(BLF) S
--BLF List X
--Call Recording S
--Hot Desking S .
--Intercom S S
--Multicast Paging X
--Music on Hold X
--Shared Call Appearance (SCA) X
--Message S
SIP Account
--User Options
-- Activation S
--Label S
--Display Name S .
-- Register Name S S
--User Name S
--Password S
--Server Options
--SIP Servet/2 :

25
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Options Phone User Interface Web User Interface
-- Register Port X
--Outbound Status S
-- Outbound Proxy1/2 S
-- Proxy Fallback Interval S
~-NAT Status S
Note The table above lists most of the feature options. Please refer to the reevant sections for more
information .

Documentations

The following table shows documentations available for the SIRT58V/A smart media phone.

Name Contents Where found Language

Basic call features
. ] In the package/On ) )
Quick Start Guide and phone ) Englisi/Chinese

o the website
customizations

Phone/Web user
interface settings
User Guide Basic call features On the website English
and advanced

phone features

Note You can also download the latest documentations online:
http://support.yealink.com/documentFront/forwardToDocumentDetailPage .
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Getting Started

Getting Started

This chapter providesthe following basic installation instructions and information for obtaining

the best performance with the SIRT58VA smart media phone. Topics include:

Paclaging Contents

Phone Installation

Network Connection

Phone Initialization

Registration

Using the Touch Screen
Entering Data and Editing Fields
Phone Status

Basic Network Settings

Wireless Network Settings

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIRT58VA smart media phone package:

. SIP-T58V/A Smart Media Phone

Yealink
[ [
OEIEI

B BEBHNBE @

= OB =
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. Phone Stand

. Handset & Handset Cord

S,

L
B ALy
%
NG T =
o I &
i} I1111.1.1111“111.1.\1’.'.’49‘}}:‘:‘;
\

. Ethernet Cable (2m CATS5E FTP cable)

. Quick Start Guide

Check the list before installation. If you find anything missing, contact your system

administrator.
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Optional Accessories

The following items are optional accessories for your SIRT58VA smart media phone. You need

to purchase them separately if required.

. Wall Mount Bracket

. Power Adapter (5.5mm DC plug)

., Headset YHS32/YHS33

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 34.
This section introduces how to install the phone:

1) Insert the camera
2) Attach the stand
3) Adjust angle of the touch screen

4)  Attach the optional wall mount bracket

29
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5) Connectthe handset and optional headset
6) Connectthe power

7)  Connect the optional USB flash drive

1) Insert the camera

Adjust Shutter Switch

Adjust Camera Angle

Note The camera is connected to the USB port on the top of the phone. And the IP phone only
supports the Yealinkoriginal USB cameraCAMS50. You should purchase it separately for SIP-T58A
smart media phone.

2) Attach the stand

PUSH el

SIS
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Note

3) Adjustthe angle of touch scre en

4)

The hookswitch tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically. For more information, refer to Yealink Wall Mount Quick Installation Guide
for Yealink IP Phones

31
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Note
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5) Connect the handset and optional headset

IO o=
P Internet oope® f@i

N

6) Connectthe power

You have two options for power connections. Your system administrator will advise you which

one to use.

AC power (Optional)

Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power:

1. Connect the DC plug on the power adapter to the DC5V port on the phone and connect the
other end of the power adapter into an electrical power outlet.

The IP phone should be used with Yealink original power adapter (5V/2A) only. The use of the
third -party power adapter may cause the damage to the phone.

Power over Ethernet

With the included or a regular Ethernet cable, the SIRT58VA smart media phone can be

powered from a PoE-compliant switch or hub.


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































